
 

Webinar:  
 

Course Description 
 

The Level of Care Protocol was developed 

for use by county child welfare and probation 

staff as a strengths-based approach to 

identifying the individual needs of foster 

children and matching those needs to a 

Home-Based Family Care (HBFC) rate 

(Board and Care Rate), including if 

applicable, an Intensive Services Foster Care 

(ISFC) rate, to support their placement in a 

family setting. The protocol contains five 

domains (Physical, Behavioral/Emotional, 

Health, Educational and Permanency/Family 

Services Domain), separately scored, and 

designed to promote best practices in meeting 

the individual needs of children/youth in the 

foster care system.” 
 

 

Instructors 
 

Cheryl Treadwell, California Department of 

Social Services  

 

Diana Boyer, County Welfare Director’s 

Association 

 

Steven Wells, San Diego County Health and 

Human Services Agency—Child Welfare 

Services 

 

John Dufresne, Fresno County Department of 

Social Services 

 

Bridgette Hernandez, Riverside County 

Department of Public and Social Services 

 

Rachel Swaykos, San Diego County Health 

and Human Services Agency—Child Welfare 

Services 

Date and time 
 

The webinar will be open to listen to the 

recording on April 10, 2017. Once you enroll, 

you will receive a confirmation email which 

contains the link to listen to the webinar. 

 

Section number 
 

164FIS610 

 

 

 

 

 

 

 

 

 
 
 

Lisa Sorensen, Los Angeles Department of 

Children and Family Services 

 

Ahmed Namr, California Department of 

Social Services 

 

 

 

 

 

 

 

 



Directions on how to enroll 

 

 Click here to enroll https://humanservices.ucdavis.edu/program-sections/1628  

 Selection a location or select a course by date (sometimes, there will not be a location—be sure the date for the 

class you want is correct. 

 Complete the enrollment information 

 Make sure you review the course information to ensure you selected the correct course you wish to enroll.  

 Checkout 

 Follow the prompts to either create an account if you don’t already have one or get information about your 

account if you have been previously enrolled in courses. 

 

**Please be sure to write down your user name and password, you will need it to enroll in future courses.  

 

Create an Account 

 New to UC Davis Extension? 

 If you have not taken a course from us before, go to the New User section and type in your email address and 

click continue 

 Complete your profile information and continue checkout 

 To complete checkout, there are questionnaire questions. Please respond and continue checkout and you will 

receive a receipt via email confirming your enrollment. 

 

Current or Past Student? 

 If you have taken a class with us before, then you should already be in our system.  

 However, you may still need to create a student account to complete the enrollment process.  

 Go to the I have an account already section—if you do not know your login, select Forgot user name, type in 

your email address and click continue 

 You will receive an email with a temporary user name.  Go back to https://extension.ucdavis.edu and on the 

upper right hand corner of the page, select Student Login 

 You will be taken back to the student portal page 

 To get a new password click Forgot Password, enter in temporary user name and continue.  

 You will receive an email with a temporary password. Go back to https://extension.ucdavis.edu and on the 

upper right hand corner of the page, select Student Login enter in your temporary user name and temporary 

password and continue, change password will be your next screen please change to fit your preference also 

write this down for your records.  

 Under I have an account already section--Type in the temporary user name and your temporary password 

 The system will prompt you to change your password.  Remember to write down your new password.   Hit 

submit.  

 Note:  You may want to change your user name—click on my profile and change your user name then hit save. 

Please make sure that information is current and correct. 

 Once you have received your new user name and password you can log in and access your student records. On 

the home page, in the upper right hand corner, select shopping cart 

 Scroll all the way down to the bottom of the page-- type your initials into the box for privacy policies and then 

continue checkout 

 To complete checkout, there are questionnaire questions. Please respond and continue checkout and you will 

receive a receipt via email confirming your enrollment. 

 

Questions? 

If you have any questions or have trouble creating an account call our Student Services office at (530) 757-8777. 

Space is limited, so please enroll early.  

  

Should we reach capacity, please call 530-752-9726 and ask to speak to Saleem Asad to be placed on our waiting 

list.  
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